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Appsuite OMS(i) “Order Management System” Integrated Module is seamlessly integrated with the POS and features flow 
through ordering from mobile app or desktop to kitchen. Everything from items to modifiers and prices are all connected and 
synchronized across published and POS menus. The solution supports advanced features such as geo delivery zones, time of 
day menu items, graphic display of items and modifiers, nutritional content, allergy support, item and order comments, 
e-commerce connectivity for credit cards, and seamless use of POS KDS “Kitchen Display Systems” and printers. 
See Appsuite Software Product Datasheet: Technical Specifications for POS requirements. 

OMS(i) • Order Management System:  INTEGRATED

ORDERING ARCHITECTURE
All Appsuite “O” • Ordering For Takeout & Delivery modules work together for a secure, branded, seamless look and function 
from end to end, enabling POS/online menu synchronization and streamlined management of logistics and workflow for 
immediate and future orders. Additional components for the integrated ordering system include single or multi-station cloud 
printing, delivery and driver management, call-in support, and integration with a call center or DoorDash as a delivery partner. 
Appsuite solutions address the needs of every business model to help deliver the experience customers expect.

Appsuite Order Management System modules support 
takeout and delivery for mobile and desktop with cash 
and credit card payment capabilities and full connectivity 
to Appsuite Marketing and Gift Suites for gift cards, offers 
and promotions applied to orders.
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