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Request Demo
















Contact Sales:
 





1-561-208-6406 EXT. 110
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Next Generation Technology Serving the Restaurant, Hospitality, Sports & Entertainment, Food Halls, and Corporate Dining Markets

Appsuite’s Unified Digital Experience includes:

CRM| Mobile Apps | Loyalty | Rewards | Kiosk | Online Ordering | Gift | Delivery Management
 








	








Introducing the Next Generation of Appsuite 





Appsuite’s Integrated Order Management System (OMS) pairs seamlessly with your POS, allowing online orders to complement your in-store workflow with complete synchronization to POS prices and menu. 







Schedule a Demo 
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Appsuite’s All New Ordering Kiosk 





Appsuite’s Ordering Kiosk is built from the ground up to provide a rich customer-facing experience for contactless ordering. 







Schedule a Demo 
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User Friendly Interface


Businesses are able to select which options are appropriate for them and then they can personalize the parameters by individual order methods for hours of operation, payment options, minimum purchase amount, checkout fields and order lead time.










Multiple Order Types


	QR Code

	Pickup

	Delivery 

	Curbside 

	Stadium seating 

	Dockside

	Room service

	Table 


 










Guest Access Via Mobile Apps & Your Website


The user-friendly interface is equipped with the ability to integrate to a restaurant’s website, as well as run natively on iOS and Android.










Integrated Gift, Loyalty, Rewards, and CRM


Appsuite has taken all the stress out of creating a unified guest experience.  Regardless of how your guests engage with you (Kiosk, App, Website, Counter, Phone, Tableside) our unified digital solution brings together gift, loyalty, rewards, and CRM to creates a great experience  for your guests that is simple and fast!










In House 3RD Party Delivery


Appsuite’s growing list of 3rd party delivery services will seamlessly integrate your online orders to your customer’s front door










Secure Payment Options


Appsuite 24/7 security, monitoring and GDPR / PCI DSS / CCPA regulation compliance


































Industries Appsuite Serves
 





As your partner, Appsuite is ready to help you create a guest experience that keeps your customers coming back again and again.
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Food Halls
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Corporate Dining
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Quick Service Restaurants
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Fast Casual Restaurants
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Pizza Restaurants
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Hotels & Resorts
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Sports & Entertainment Venues
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Casual Dining Restaurants
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Fine Dining Restaurants
 























































Our customer facing solutions
 





Show your customers your best side
 





Appsuite brings you a series of tools that will help you gain new customers, keep them happy and keep them coming back
 
























online ordering
 





Appsuite’s Web-App allows for a seamless ordering experience through your website for pick up, delivery, and curbside or tableside/seat/room delivery.
 





3rd Party Delivery
 





Doordash integration gives your customer more ways to order from you.
 





unique Loyalty program
 





Credit card or event triggered rewards give your guests points with every purchase or special occasion.
 






































Easily Redeemed Rewards
 





Easily redeemed rewards keep you guests engaged by making it simple for them to turn in their earned points for menu or merchandise purchases.
 











Call center support
 





Appsuite offers you the opportunity to keep your staff off the phones through professional call center support for phone-in orders.
 











Physical & e-Gift cards
 





Appsuite’s Gift Card services give your customers the ability to send and receive balance loaded cards to both their mailbox and their inbox.
 
















Branded Mobile apps
 





Branded mobile apps help you align your apps to your brand and deliver a consistent customer experience.
 











Credit card payment
 





This feature enables your customers to pay with their credit cards in-store or online.
 











24/7 security & compliance
 





Appsuite offers fraud-resistant POS Access. Rest assured and give guests peace of mind with state-of-the-art security and full compliance of GDPR/PCI/CCPA.
 






































Fully integrated POS
 





Appsuite fully integrates with your POS for order management and payment processing
 





Order Management system 
 





Integrated or non-integrated means to fully connect your POS from ordering to kitchen.
 





menu synchronization
 





From single to multi-location, online or in-store, Appsuite gives you the tools you need to sync up your menus with ease.
 





















OUr back of the house solutions 
 





We make it our business to take care of your business
 





Appsuite’s behind-the-scenes features makes your business a well oiled machine. Supporting your staff, kitchens, and drivers every step of the way.
 



















































Delivery support system
 





Manage in house delivery logistics with route creation and tracking of the entire delivery process.
 











Cloud Order Printing
 





Through your partnership with Appsuite, you can set up custom printing workflows for streamlined order fulfillment.
 











Data conversion 
 





Appsuite allows you to build a custom spreadsheet or use a template to import data.
 
















LOYALTY MANAGER APP
 





Appsuite’s Loyalty Manager App is a convenient, role-based tool for staff to manage rewards, gift cards or support online order management.
 











Payment processing
 





Payment Processing features allow for multiple payment gateways which enable processing in the US and internationally.
 











REST api’s
 





Partners and customers safely can integrate virtually any feature Appsuite enables.
 






































Supporting Your Business Through Appsuite Analytics 
 





Appsuite’s analytic features track your customer satisfaction, staff performance and accounting data in real time.
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CAMPAIGN TRACKING
 





Keep track of your customers buying and engagement habits to better serve their needs.
 











REAL-TIME SURVEYS
 





Identify the strenghts and weaknesses of your staff to optimize their productivity with real-time surveys. 











ACCOUNTING REPORTS
 





Provide on demand or scheduled reports via email, uniquely profiled for each stakeholder at any level.
 






































 “To have a single system that can handle orders, rewards, loyalty, gift cards, and marketing across all of our brands and locations is like a dream come true!” Anthony Sabga-Aboud, Director of Global Brands Group of Companies.
 


































Over 2,000 restaurants trust Appsuite! Here’s why.
 





Check out our case studies to see the difference Appsuite makes.
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Schedule your Appsuite Demo today
Schedule a Demo
 
















News & Resources
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Appsuite Welcomes Annie Van Pelt as Vice President of Sales 

Appsuite Welcomes Annie Van Pelt as Vice President of Sales ...
Read More
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Tides Tavern Adds New Appsuite Kiosk as the “Final Piece of the Puzzle”

Tides Tavern Adds New Appsuite Kiosk as the “Final Piece...
Read More
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Appsuite Partners with TableSafe To Connect Loyalty Marketing and Payments Experience

Appsuite Partners with TableSafe To Connect Loyalty Marketing and Payments...
Read More
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Keep In Touch
 








Linkedin-in
 



Facebook-f
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